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Job Description

Job Title: Venue Team Member (Student only role)

Reporting to: Venue Manager and Assistant Venue Manager(s)

Place of Work: A York University Students’ Union Venue (On UOY campus)
Contract: Casual Fixed Term - 05th May 2024 — 2nd June 2025

This contract requires you to complete 4 weeks of induction training to provide you with sufficient knowledge and
practical skills to fulfil this role. This induction training is reviewed as part of your probationary review. .

All team members that pass their probation induction are then offered early opportunity to apply for vacancies
available in the next academic year. FYl The 25/26 contracts will run from Sept 25 - June 26 and applicants must
be available to start from the 8th Sept.

Hours of Work: Flexible 0 hours contract
Applicants must be able to work days, evenings and weekends.

Salary: £12.60 per hour (we pay student staff the real living wage)

Purpose of Role

The Venue Team Member role is here to provide a welcoming, friendly, and positive experience at
all our campus based venues. The role is fundamental to the success of the organisation and key
to ensuring the union connects with the existing student population at the University of York.

The role is here to provide a great consistent customer service, serving food and drink and
maintaining a clean, welcoming environment to our student community.

Key Tasks

Main Duties and Responsibilities
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Job Objectives
e To deliver excellent customer service.
e To adhere to all health and safety policies and regulations.
e To adhere to all legal licensing and food safety policies.
e To deliver and maintain standards within the operations.
e To work alongside other team members in a respectful and a professional manner.
e To uphold the reputation of the business.

Key Responsibilities

e To assist in maintaining the cleanliness of the work area at all times.

e To assist in the preparation and service of food and drinks.

e To assist in the provision of a friendly and safe environment for both customers and other
staff.

e To handle financial transactions with diligence and honesty in accordance with the
company policies and procedures.

e To complete any training that is relevant to your role.

e To support colleagues at peak times with any reasonable task asked of you by your
manager.

e To cooperate with the manager and work well as part of the team.

e To adhere to company policy with every interaction with customers in the work space.

e To promote a safe working environment.

e To comply with all legal policies and procedures to include but not be limited to licensing,
food safety and health & safety.

e Proactively participate in staff reviews, development actions and team meetings requested
by your line manager.

e Work in accordance with the staff handbook procedures and policies.

e Maintain all company property including any uniform provided.

e To complete any reasonable additional task requested by your manager.

Venue Team Member Job Scorecard

Mission

To create amazing experiences for our guests so they become loyal advocates for the business, thus enhancing
the lives of the people in our community.
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Outcome 1 Hospitality

You have individual connections with the guests. You understand and interpret their needs, (what they
like/dislike) and every customer receives an appropriately tailored personal experience. All customers feel
special and like they belong. You go above and beyond great service by creating special moments of hospitality
at every opportunity.

Outcome 2 Service

Sales targets are achieved and exceeded by maximising every opportunity and appropriately offering customers
relevant food and beverage choices with amazing hospitality.

Outcome 3 Standards

You take great pride in ensuring that everything in the environment meets York SU CS standards. Anything that is
outside of your control that needs addressing is reported in a timely fashion.

Outcome 4 Product knowledge

You fully understand our food and beverage offering, our service criteria and are performing at the required skill
level as per our test standards.

Outcome 5 Values & Purpose

You are a well-liked and respected member of the York SU CS family because you are collaborative, reliable,
trustworthy, fun to work with and live the core values and purpose of the business. EVERYONE GUARDS THE
CULTURE

Direct Responsibilities

Standards
e Maintenance of all service and cleanliness standards
e Delivering of Hospitality & Service Criteria
e Delivering and making all products to the agreed specifications

Compliance
e Completion of management & Kitchen Diary
e Following all policies relevant to your role

Sales / Finance
e Completion of Service Criteria and Sales Drivers
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Key measures used to evaluate these outcomes.

e Responsible for a 95% pass mark on role relevant sections of the mystery diner program
e Responsible for personal sales targets set by duty managers.
e Responsible for maintaining Internal cleaning schedules.

Requirements Essential| Desirable

Qualifications & Experience

Experience in delivering excellent consistent customer service in a hospitality or retail X
environment

Experience delivering great service in a work, education or volunteering setting X

Knowledge & Skills

Prior experience of working in a bar / Restaurant / Cafe X
A willingness to learn and develop new skills X
An understanding of Natasha’s law X
A comprehensive understanding of written & spoken English X

Personal Attributes

Ability to interact with customers clearly and professionally. X
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Requirements Essential| Desirable
Qualifications & Experience

Exp.erience in delivering excellent consistent customer service in a hospitality or retail X
environment

Experience delivering great service in a work, education or volunteering setting X

Knowledge & Skills

Prior experience of working in a bar / Restaurant / Cafe X
A willingness to learn and develop new skills X

An understanding of Natasha’s law X
Be friendly, confident and polite X

Able to work as part of a team as well as under own initiative X

Ability to work well under pressure in a fast paced environment. X

Ability to work well under pressure, to be flexible and adapt to changes in priorities X

Adherence to all legal licensing and policies set out by the SU. X

Ability to work respectfully and professionally with fellow team members. X

Commitment to support the Students unions strategies, goals & ambitions. X

Currently studying for a degree at the University of York or recently graduated. X

Smart and presentable. X

Able and willing to work unsociable hours X




